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Property Name

Company Name
Address
Tax ID

Bank Name
Account No.

Contact number

Reservation

Website
Star

Hotel Style
Since

Building

Number of room

Location

Sales Office

In Room Amenities

: Cloudotel

:Mike Co., Ltd.
: 564/2Moo 10, Nongprue, Banglamung, Chonburi 20150
: 02055270000232

: Bank of Kasikorn (south Pattaya)
: 330-2-96080-0

: Tel  +66 38 422222-29
: Mobile +66 97 208 8658

: Mobile +66 81 687 1086
: rsvn.cloudotel.walkingstreet@gmai.com

: www.cloudotel.com
: 4 Stars

: Boutique
: 2009 (2552)
: 1 Building Building there are 5 floor, 87 Rooms

: 87 rooms

: Cloudotel is located on Pattaya 2" Road and closed Walking street and shopping Mall.

5 minutes walk to Pattaya Beach Convenient to travel have Taxi around By 24 hours a days

: Baron Beach Hotel Sales Office
Tel. +66 38 052 345 -54
Fax.+66 38 052 357

- Shower Room

- Hairdryer

- Hot Shower

- Hot/ Cold Water

- Refrigerator

- Electric Kettle

- Mini Bar (Chang Beer, Singha Beer, Minere, Coke)

- Coffee Making Facilities, coffee, coffee mate, sugar

- Individually Controlled Air Conditioner

- Smart Tv internet Nexfit

- Electronic in-room safety Box

- Daily Complimentary Drinking Water 2 bottles (replenish)
- Slipper

- Bath Amenities (shampoo & body wash, soap, cotton bud, shower cap, sanitary bag)


mailto:rsvn.cloudotel.walkingstreet@gmai.com
http://www.cloudotel.com/

Accommodations:

Rooms category Quantity Sgm.
Superior Room (King bed size 6°) 58 25
Superior Room (Twin bed size 3.5’ + 3.5’) 20 25
Deluxe Room (King bed size 6’) 4 38
Cloud Suite (King bed size 6) 6 42
Extra bed (Bed size 3’) -
Total Accommodations 87

Cloudotel is a stylish hotel combines modern design interspersed to hotel's architecture with impressionist and
abstract paintings. Our philosophy on service remains traditionally Thai style of hospitality with warmth, friendly, and
helpful in high standards of service. A blend of modern style and Thai contemporary.

General Information:

Check - in time is 14:00hrs.

Check - out time is 12:00hrs, otherwise, the late check - out will be forfeited automatically Baht 600 until
18:00hrs. In case of stay over 18:00hrs. the daily rate will be charge.

Child under 12 years old (3-11 years old) sharing the room without extra bed is free of charge, however,
additional charge Baht 100 for breakfast (infant 0-3 years breakfast free of Charge)

Extra Bed at Baht 650 includes breakfast.

Make up the room one time a day.

Laundry services available, return on the next day.

Swimming pool Located amid on 5™ floor depth 0.95 meter to 3.10 meter, allow for hotel guests only.
Breakfast serve at Restaurant 06:00hrs. — 10:00hrs. (Last order for A La-Carte menu is 22:00hrs.)
Breakfast box have to inform at Front Desk by 20:00hrs.

All information is subject to change without prior notice.
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FACILITIES
Opening time Closure time Capacity
Restaurant 06:00HTrs. 23:00HTrs. 200
Swimming Pool 06:00Hrs. 20:00HTrs.




Pool Bar 10:00Hrs. 22:00Hrs.

Restaurant

e Breakfast time is 06:00hrs. — 10:00hrs.
e Breakfast Baht 450.- net, this rate available for buffet and set
e Buffet Breakfast Line minimum setup at 50 persons of In-House guests.

Room Rate

Walk In

Room Type Rate

Superior Room 2,500/ per room/ per night (flexible rate is 1,500/ per room/ per night)
Deluxe 3,000/ per room/ per night (flexible rate is 1,800/ per room/ per night)
Deluxe Suite 3,500/ per room/ per night (flexible rate is 2,100/ per room/ per night)

Family Suite 2 Bedrooms 10,500/ per room/ per night (flexible rate is 6,300/ per room/ per night)

e This rate is net rate are inclusive of breakfast, VAT & Serviced Charge and Free WiFi Internet
¢ Flexible rate must be approved by FOM, AFOM, MOD or GM only
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Visitor/ Joiner

PURPOSE: Ensuring the safety of clients and property

The below policy’s main objective is to clarify the situation when guests who bring visitors “joiners” to the room and
our efforts to protect our customers.

It is important to ensure not the offend guest of mixed origin — e.g. with Asian Partner — so precaution must be
practiced. Always check guests’ registration which shows single or double occupancy.



The following scenarios are covered here.

1. Joiner
2. Underage Joiner

1. JOINER
Handling the situation discreetly and with respect will ease the customers’ perception of our services.

Approach the guest who is bringing the joiner and ask politely to register the additional visitor at the Front
Desk.

The Joiner/ Visitor charge is Baht 500.- / person/ day with the signature of guest to acknowledge.

The visitor needs to present the ID card or Passport which is “withheld” by the reception and handed back
when the Visitor leaves, In any case make a scan/ photocopy of the card in case that some later claim is
made of lost property.

Record the Visitor in the Logbook/ Visitor Form.

Thank you guest (s)

PLEASE NOTE: At no stage refer to the Visitors as “Joiner” in forms or verbally. When the Visitor returns to
collect the ID call the guest room to verify that all is in order and no belongings are lost.

If confirmed, return ID card to visitor and thank the Visitor.

In case the guest bring Joiner to room without declare as above state, any happen by intention or by
accidental must be the own guest responsibility.

2. UNDERAGE JOINER

As per law we do not allow underage joiner to accompany guests into rooms. This is also to protect guests from
prosecution. Current Thai Law states that the legal age for consensual sex is 18 years.

The same procedure as above outlined is applied.

When however indication is shown eg. ID Card states that Visitor is an underage visitor then the Manager
must approach the guest and inform that as per Thai Law it is an offence to engage with an underage
person and that we cannot allow the Visitor to enter the room.

Should the client reject, call the Manager to assist.

Disclaimer for visitor/ joiner.

MY NAME IS cvrerieeceeeie et room number ............ allowed the visitor/ joiner go to my room by

myself. Any damages or loss of personal belongings in the safety box or in the room is my responsibility. Not
the hotel responsibility.



Disclaimer for Safety box

MY NAME S cueeveieeeie e room number ............ consent to the hotel to send the Management
and hotel staff as the witness get into the room to open the safety box.

Which | confirmed that | am in the incident to see all the process before safety box open until the safety box
open all the time. without turning to do anything.

Guest signature for the acknowledged



